
Public Hearing February 22, 2017 

 

Testimony:  Proposed Bill No. 6025 AN ACT ALLOWING MEDICAL ASSISTANTS TO 

ADMINISTER MEDICATION UNDER SUPERVISION 

 

Greetings Chairman Johnathan Steinberg and members of the Public Health Committee: 

 

My name is Edith Ouellet and I am the Director of Nursing and Allied Health at Three Rivers 

Community College in Norwich, and a practicing Registered Nurse for thirty years.  I am writing 

testimony in opposition of proposed Bill 6025, an Act Concerning Medical Assistants. 

 

Allowing medical assistants to administer medications places the public at an increased risk for 

adverse drug events from medication errors.  Adverse drug reactions may result in permanent 

injury or death and cost the country $3.5 billion annually. It is also important to note that 40% of 

the costs for adverse drug events in ambulatory care settings are preventable (CDC, 2012).   

 

The medical assistant curriculum focuses on administrative assistant knowledge and skills 

necessary to manage a medical office. Medical assistants are medical office secretaries who are 

trained in a myriad of skills such as scheduling appointments, billing, coding, and taking vital 

signs.  They are the customer service representatives of the office, not licensed clinicians.  

Suggesting that unlicensed assistive personnel (medical assistants) should also administer 

medications places patients at risk and a larger burden on health care costs.  

 

Supervision of the medical assistant by a Physician or an APRN is not realistic due to the time 

constraints and workflow of the office practice. There is also a lack of compliance auditing for 

this practice (since medical assistants are not licensed nor regulated).  There is a dearth of 

information about medication errors in this setting and this practice will add to errors that will 

continue to go unnoticed but no doubt increase exponentially.  

 

Thank you for giving me the opportunity to speak about this very important issue. I would be glad 

to serve as a resource for anyone who has questions about the serious negative implications of 

this proposal.   

 

Edith Ouellet, MSN, RN 

420 Plain Hill Rd.  

Norwich, CT. 06360 

eouellet@threerivers.edu 

860-237-0977      
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